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Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



The citations listed below, copies attached, maybe material to the examination of the 
above-identified appUcation, and are therefore submitted in compliance with the duty of 
disclosure defined in 37 C.F.R. §§ 1.56 and 1.97. The Examiner is requested to make these 
citations of official record in this application. 

• U.S. Patent No. 6,046,762; 

• "Declaration of Kevin McPartlan", 2 pp.; 

• "Declaration of Carl Schoeneberger", 2 pp.; 

• Dr. D. E. Brown, "The Interaction Center Platform™", Interactive InteUigence, 
April 6, 2001, pp. 1 of 31; 

• M. Taylor, "Integrated Versus Unified CTI - What's the Difference?", Interactive 
Intelligence, http://www.inin.com/news/presscoverage/presscoverage.asp?id=14. 
August 2, 2001, pp. 1 of 9; 

• CosmoCom, "CosmoCall Universe™ Technology Overview", 
http://www.cosmocom.com/Productinfo/techover.htm. August 2, 2001, 
pp. 1 of 3 and; 

• "Using SNMP to Manage Your Call Center More Efficiently" , 2001 Aspect 
Communication Corporation, 12 pp. 
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M. Taylor, "Integrated Versus Unified CTI - What's the Difference?", Interactive Intelligence, 
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CosmoCom. "CosmoCall Universe™ Technoloev Overview". httD://www.cosmocom.com/Productinfo/techover.htm, August 2, 2001 . y 
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"Using SNMP to Manage Your Call Center More Efficiently" , 2001 Aspect Communication Corporation, 12 pp. 
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EXAMINER: Initial citation considered. Draw line through citation if not in conformance and not considered. Include copy of this form 
with next communication to applicant. 



